
      
   

       

 
 

 

    

     

 

  

  
   

  
  

 

  
  

  

     

         
           

             
      

        

           
            

         
           
      

         
     

          
       

          
          

           

         

        

    

    

 

STATE OF NEVADA  
FUNERAL AND CEMETERY SERVICES BOARD  

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 
Phone (775) 825-5535 

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/ 

AGENDA AND NOTICE OF PUBLIC MEETING 

Wednesday, February 11, 2026, at 9:00 a.m. 

Video Conference and Teleconference 

Via Zoom Video Conference Via Teleconference: 

Zoom Meetings 
at Zoom Meeting Link 

Meeting ID: 253 977 5871 
Passcode: 668556 

1-669-900-6833 
Meeting ID: 253 977 5871 

Passcode: 668556 

Physical Location 

3740 Lakeside Drive, Suite 201, Reno, Nevada 

Please Note: The Board may: 1) address agenda items out of sequence to accommodate persons 
appearing before the Board or to aid the efficiency or effectiveness of the meeting; 2) combine items for 
consideration by the public body; and 3) pull or remove items from the agenda at any time. The Board 
may convene in closed session to consider the character, alleged misconduct, professional competence 
or physical or mental health of a person. (NRS 241.030) 

Public comments are welcomed by the Board. At the discretion of the Chair, Public comment may be 
limited to three (3) minutes per person. A public comment time will be available before any action items 
are heard by the public body and then once again prior to adjournment of the meeting. The Chair may 
allow additional time to be given to a speaker as time allows and at the Chair’s sole discretion. Once all 
items on the agenda are completed the meeting will adjourn. Prior to the commencement and 
conclusions of a contested case or a quasi-judicial proceeding that may affect the due process rights of 
an individual, the board may refuse to consider public comment. 

At the time for public comments, if you wish to provide public comment, you will be asked to raise your 
hand to be recognized by the host. If you are attending the meeting via video, to raise your hand using 
the meeting controls, click on Reactions and then click Raise Hand. To lower your hand, click Lower 
Hand. When called on by the host, you will be prompted to unmute yourself and state your name. 

If you are participating by telephone, dial *9 on your phone to raise or lower your hand. 

NOTE: Public comment may be provided prior to the meeting via email to nvfuneralboard@fb.nv.gov 

Action by the Board on an item may be to approve, deny, amend, or table. 

1. Call to order, roll call, establish quorum. 

2. Statement of Board’s Mission (For information only.) 

3. Public comment 
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Note: No vote may be taken upon a matter raised under this item of the agenda until the matter itself 
has been specifically included on an agenda as an item upon which action may be taken. NRS 
241.020 

4. Approval of Agenda with the inclusion of any emergency items and deletion of any
items. (For possible action.) 

5. Consent Agenda (For possible action.) 

The consent agenda items contain matters of routine acceptance. The Board members may 
approve the consent agenda as a whole or individually at their discretion. 

A. Discussion, recommendation, and possible action regarding review and approval of
minutes of the Board meetings on November 19, 2025. (For possible action.) 

B. Discussion, recommendation, and possible action regarding previously issued
temporary establishment permit, direct cremation facility permit, crematory, and/or
cemetery license applications and request for approval of new managing funeral
directors. (For possible action.) 

1) Establishment Permit for Lozano Funeral Home, EST149, located at 6346 S. Pecos 
Road, Suite 1, in Las Vegas. Managing Funeral Director Maria Lozano, FD1017. 
Temporary approval granted pursuant to NAC 642.080 effective December 2, 2025. 

2) Direct Cremation Facility License for Neptune Society, DC107L, located at 11 South 
Stephanie Street, Suite 140, in Henderson. Managing Funeral Director Judy Cannon, 
FD1006. Temporary approval granted pursuant to NAC 642.080 effective December 
29, 2025. 

3) Managing Funeral Director Request for Davis Funeral Home, EST26, proposed 
managing funeral director Lennette Smith, FD893, effective November 24, 2025. 
Temporary approval granted pursuant to NAC 642.080 on November 24, 2025. 

4) Managing Funeral Director Request for Neptune Society – Reno, DC81L, proposed 
managing funeral director Mercedes Quartucci, FD983, effective January 1, 2026. 
Temporary approval granted pursuant to NAC 642.080 on December 3, 2025. 

5) Managing Funeral Director Request for Mountain View Mortuary, EST3, proposed 
managing funeral director Steven Schwerdtfeger, FD1040, effective December 15, 
2025. Temporary approval granted pursuant to NAC 642.080 on December 15, 2025. 

6) Managing Funeral Director Request for Earth Funerals, EST144, proposed managing 
funeral director Dana Dami, FD1042, effective January 1, 2026. Temporary approval 
granted pursuant to NAC 642.080 on December 15, 2025. 

7) Managing Funeral Director Request for Simple Cremation, DC53L, proposed 
managing funeral director Catherine Paniagua, FD1044, effective January 15, 2026. 
Temporary approval granted pursuant to NAC 642.080 on January 13, 2026. 

8) Managing Funeral Director Request for Simple Cremation, DC85L, proposed 
managing funeral director Catherine Paniagua, FD1044, effective January 15, 2026. 
Temporary approval granted pursuant to NAC 642.080 on January 13, 2026. 

9) Managing Funeral Director Request for Andres Family Mortuary and Cremation, 
EST129, proposed managing funeral director Mary Bey-Anderson, FD1047, effective 
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January 16, 2026. Temporary approval granted pursuant to NAC 642.080 on January 
14, 2026. 

10) Managing Funeral Director Request for Palm South Jones, EST37, proposed 
managing funeral director Kayla Blevins, FD1046, effective January 15, 2026. 
Temporary approval granted pursuant to NAC 642.080 on January 13, 2026. 

C. Ratification of Licenses Approved by Staff (For possible action.) 

Embalmers/Apprentice Embalmers
EMB917 Nicole Salgot 

Funeral Directors 
FD1044 Catherine Paniagua 
FD1045 Travis Crandall 
FD1046 Kayla Blevins 
FD1047 Mary Bey-Anderson 
FD1049 Nicole Salgot 

Funeral Arrangers
FA396 Elizabeth Mondt 
FA397 Denisse Ibarra 
FA398 Miranda Brown 
FA399 Tiffany Brown 
FA400 Benjamin Bowen 
FA401 Chloe McNeil 
FA402 Chase Hurtado 
FA403 Sydnee Burson 

6. Discussion, recommendation, and possible action regarding the funeral director license
application submitted by Sheila Winn. (For possible action.) 

7. Discussion, recommendation, and possible action regarding the funeral director license
application submitted by Dannielle Christensen. (For possible action.) 

8. Review of quarterly statistics for licensing, inspections, complaints, and investigations.
(For information only.) 

9. Financial Reports. Review and approval of quarterly financial reports for period ending
December 31, 2025, and review and approval of expenditures conducted in accordance
with NRS 622.234. (For possible action.) 

10. Report from Executive Director, Stephanie Bryant McGee (For information only.) 

11. Discussion regarding future agenda items and future meeting dates (For possible
action.) 

Wednesday, May 20, 2026, at 9 a.m. 
Wednesday, August 12, 2026, at 9 a.m. 
Wednesday, November 18, 2026, at 9 a.m. 
Wednesday, February 10, 2026, at 9 a.m. 

12. Public comment 

Note: No vote may be taken upon a matter raised under this item of the agenda until the matter itself 
has been specifically included on an agenda as an item upon which action may be taken. (NRS 
241.020) 
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13. Adjournment (For Possible Action) 

Anyone desiring additional information, including meeting materials, may contact Stephanie Bryant 
McGee at 775-825-5535. Meeting materials are also available for download from the Board website at 
http://funeral.nv.gov or can be picked up at the following location: 3740 Lakeside Drive, Suite 201, Reno, 
NV 89509. NOTE: If picking up materials, please call the office to schedule a time for pick-up. 

The Board is pleased to make reasonable accommodations for members of the public who are disabled 
and wish to attend the meeting. If special arrangements for the meeting are necessary, please notify 
Stephanie Bryant McGee at 775-825-5535, no later than 48 hours prior to the meeting. Requests for 
special arrangements made after this time frame cannot be guaranteed. 

This agenda has been sent to all members of the Board and other interested people who have requested 
an agenda from the Board. People who wish to continue to receive an agenda and notice of meetings 
must request so in writing every six months. 

THIS MEETING HAS BEEN PROPERLY NOTICED AND POSTED 
IN THE FOLLOWING LOCATIONS: 

Nevada Funeral & Cemetery 
Services Board Office 

3740 Lakeside Drive, Suite 
201 

Reno, NV 89509 

Nevada Funeral & Cemetery Services Board 
Website 

https://funeral.nv.gov/Board/Meetings/Meetin 
gs/ 

Nevada Public Notice 
Website 

https://notice.nv.gov/ 
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STATE OF NEVADA 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 
Phone (775) 825-5535 

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/ 

DRAFT Minutes 

Wednesday, November 19, 2025, at 9:00 a.m. 

The meeting was held virtually via Zoom and physically at Palm Downtown Mortuary, 1325 N. Main, Las 
Vegas, Nevada. 

1. Call to order, roll call, establish quorum. 

Executive Director Stephanie McGee called the meeting to order at 9:00 a.m. on Wednesday, 
November 19, 2025, noting that Board elections needed to be held in order to select a new chairman 
and, until then, Ms. McGee would run the meeting. Roll call was taken and a quorum was present. The 
following were noted as present: 

Board Members Present Board Staff Present 
Celena DiLullo Stephanie Bryant McGee, Executive Director 
Aaron Forgey 
Dr. Raymond Giddens 
Kim Kandaras Board Counsel Present 
Jeff Long Matt Feeley, Deputy Attorney General 
Karen Rubel 

2. Introduction of new board members (For information only.) 

Karen Rubel is the Executive Director for Nathan Adelson Hospice. She believes that the Board does 
important work for the industry and the community and looks forward to serving on the Board. 

Aaron Forgey is a licensed funeral director and an owner of Care Cremation and Burial. He has been in 
the industry for 22 years. 

Melissa Munro is an attorney and practiced administrative law for most of her career. She has advised 
different boards and commissions in the past and looks forward to working with the Board. 

3. Statement of Board’s Mission (For information only.) 

Stephanie McGee read the Board’s mission statement: 

The Nevada Funeral and Cemetery Services Board is committed to protecting the health, safety, and 
welfare of the public by regulating the funeral services profession. 

4. Public comment 
Stephanie McGee opened the floor for public comment. 

Former Board member Laura Sussman thanked Ms. McGee and the Board members for the past four 
years. She was honored to serve. She expressed that the community and the funeral home profession 
grew in the time she served. She wished the new board members good luck and expressed her hope 
that the new members would have a wonderful experience, as she had. Ms. Sussman said that the state, 
the community, and the funeral profession are better off because of the careful and difficult decisions the 
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board members made over the past couple of years. She thanked all of the board members for the last 
four years. The Board thanked Ms. Sussman for her service. 

There were no other public comments. 

5. Election of Officers. (For possible action). 

Stephanie McGee called for election of officers. Ms. McGee explained that, by statute, the Board has 
three officers: a chairman, a treasurer, and a secretary. Ms. McGee stated that, pursuant to statute, the 
chairman must be selected from public members of the Board and that the current public members are 
Jeff Long, Melissa Munro, and Karen Rubel. 

Ms. McGee asked for nominations for chairman. Celena DiLullo nominated Jeff Long. Kim Kandaras 
seconded the nomination. Dr. Giddens expressed his support. As no other individuals were nominated, 
Ms. McGee closed nominations for chairman. 

Action: Dr. Giddens made a motion, seconded by Kim Kandaras to elect Jeff Long as chairman. The 
motion passed unanimously. 

Ms. McGee next explained that the secretary and treasurer positions can be selected from the Board as a 
whole with no restrictions. Ms. McGee further explained that, pursuant to statute, the secretary has the 
statutory duty to keep a register of names, addresses, and business addresses of all persons duly 
licensed under the provisions of Nevada Revised Statutes Chapter 642, as well as the numbers and 
dates of licenses, and that this information must be available to the public at any reasonable time. Ms. 
McGee stated that these duties are handled through the office and that it is important to note these duties 
as statutory requirements. 

Chairman Long asked for nominations for secretary. Ms. Kandaras nominated Ms. DiLullo, and Dr. 
Giddens seconded the nomination. As no other nominations were made, Chairman Long closed 
nominations. 

Action: Aaron Forgey made a motion, seconded by Raymond Giddens, to elect Celena DiLullo as 
secretary. The motion passed unanimously. 

Chairman Long opened the floor for nominations for treasurer. Dr. Giddens nominated Ms. Kandaras and 
Ms. DiLullo seconded. As no other nominations were made, Chairman Long closed nominations. 

Action: Raymond Giddens made a motion, seconded by Celena DiLullo, to elect Ms. Kandaras as 
treasurer. The motion passed unanimously. 

6. Approval of Agenda with the inclusion of any emergency items and deletion of any items
(For possible action.) 

Stephanie McGee presented the agenda for approval of the Board and noted that on Agenda Item 7.B.2., 
the license type for Las Vegas Cremations and that the application is for a funeral establishment permit 
rather than a direct cremation facility. 

Action: Kim Kandaras made a motion, seconded by Celena DiLullo, to approve the consent agenda with 
the correction to Item 7.B.2. The motion passed unanimously. 

7. Consent Agenda (For possible action) 

The consent agenda items contain matters of routine acceptance. The Board members may 
approve the items on the consent agenda as a whole or individually at their discretion. 
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A. Discussion, recommendation, and possible action regarding review and approval of
minutes of the Board meeting on August 6 and 7, 2025. (For possible action.) 

B. Discussion, recommendation, and possible action regarding previously issued 
temporary establishment permit, direct cremation facility permit, crematory, and/or 
cemetery license applications and request for approval of new managing funeral 
directors. (For possible action.) 

1) Crematory License for Paradise Valley Crematory, CRE123, located at 3027 Contract 
Avenue in Las Vegas. Temporary approval pursuant to NAC 642.080 effective 
September 11, 2025. 

2) Direct Cremation Facility Permit for Las Vegas Cremations, EST148, located at 1111 
Las Vegas Blvd North in Las Vegas. Temporary approval pursuant to NAC 642.080 
effective October 22, 2025. 

3) Managing Funeral Director Request for Andre’s Family Mortuary and Crematory, 
EST129, proposed managing funeral director Krystal Osborne, FD999, effective 
September 28, 2025. Temporary approval pursuant to NAC 642.080 granted 
September 28, 2025. 

4) Managing Funeral Director Request for Neptune Society - Reno, DC81L, proposed 
managing funeral director Denice Portillo Carpenter, FD872, effective September 5, 
2025. Temporary approval pursuant to NAC 642.080 granted August 23, 2025 
(effective September 5, 2025). 

5) Managing Funeral Director Request for Horizons Cremation, DC105L, proposed 
managing funeral director Kristopher Wilks, FD872. Temporary approval pursuant to 
NAC 642.080 granted October 22, 2025. 

C. Discussion, recommendation, and possible action regarding ratification of individual
licenses approved by the Executive Director pursuant to Section 8 of the Operating 
Procedures adopted by the Board on November 17, 2021. (For possible action). 

Embalmers/Apprentice Embalmers
EMB916 Annable, Adam 

Funeral Directors 
FD1042 Dami, Dana 
FD1043 Annable, Adam 

Funeral Arrangers
FA392 Vega, Renee 
FA393 Corsi, Isabella 
FA394 Fuhrman, Emma 
FA395 Guzman, Diana 

Stephanie McGee explained that she added item 7.C. to the consent agenda regarding the licenses 
approved by her, as the Executive Director, pursuant to Section 8 of the Operating Procedures. Ms. 
McGee explained that the current operating procedures allow staff to approve applications for a license 
submitted by individuals who are eligible and clearly meet the qualifications. Ms. McGee explained that, 
by adding this item, the Board has the opportunity to ratify the approval of individual licenses. 

Ms. Kandaras recused herself from Item 7.C., regarding approval of Emma Fuhrman and Diana Guzman. 
Celena DiLullo recused herself from Item 7.C. with respect to approval of Rene Vega. 
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Action: Aaron Forgey made a motion, seconded by Raymond Giddens, to approve all items on the 
consent agenda. The motion passed unanimously. 

8. Discussion, recommendation, and possible action regarding the FY24/FY25 Financial
Audit Report prepared by Christiansen Accounting Network pursuant to
NRS218G.400(4). (For possible action.) 

Kim Kandaras presented the audit report. Ms. Kandaras explained that normally the auditor would 
present the report but that Ms. Christiansen was unable to attend this meeting. Ms. Kandaras explained 
that the financial audits are conducted biennially and that Ms. Christiansen’s report stated that numbers 
looked good, internal controls were being utilized, no material items were in noncompliance, and there 
were no significant internal deficiencies. 

Ms. Kandaras noted that the office lease was renewed in 2025, and all five years of the lease must be 
capitalized as an asset. 

Ms. Kandaras stated that the audit reflected that program revenue increased during the audit period 
despite no changes in regulatory fees, likely due to the increase in licensees and the regulatory fee 
collection fluctuations based on the death rate. 

Ms. Kandaras stated that expenses were below budget for both years and less than the previous biennial 
period, due to staff transitions and vacancies, as well as a reduction in travel expenses. Ms. Kandaras 
noted that the general fund balance is continuing to increase and, in 2025, stands at $353,000.00. Other 
Post Employment Benefits (OPEB) calculations were covered. 

Ms. Kandaras stated that the report reflects no significant unusual transactions, no material adjustments 
for the audit, and that there were no disagreements with management. All information was provided in a 
timely manner and all staff were extremely cooperative. 

Ms. Kandaras noted that all financial numbers in the report were accurate and that some notes in the 
report needed minor corrections. 

Action: Raymond Giddens made a motion, seconded by Celena DiLullo, to approve the audit report with 
the necessary changes to notes so that the report could be provided to the State in a timely manner. The 
motion passed unanimously. 

9. Discussion, recommendation, and possible action regarding a request for approval of
four (4) continuing education units for “Autopsy for Funeral Directors,” sponsored by 
Autopsy.Online (Ben Margolis, M.D., Director). (For possible action.) 

Stephanie McGee presented the details of the application submitted by Dr. Ben Margolis of Chicago, IL. 
Dr. Margolis is Board certified in clinical and anatomic pathology and is the Director of Autopsy.Online. 
Ms. McGee stated that the course involves the principles and practice of autopsy procedure, including 
legal, ethical safety, and bereavement concept, and practical techniques. Ms. McGee stated that the 
application meets the technical requirements for approval. 

Melissa Munro inquired about whether the program pertained to a needed area of expertise for a funeral 
director. Dr. Giddens and Ms. DiLullo noted that this program would likely be more beneficial to 
embalmers but the CEUs could be used by either embalmers or funeral directors. It was further clarified 
that the approval of this program would mean anyone who was interested could take the class and 
receive CEUs but the information therein would likely be more useful to embalmers. 

Dr. Giddens asked if the name could be changed to attract the right group. Ms. McGee offered to make 
this suggestion to Dr. Margolis, who was not present at the meeting. 

Action: Kim Kandaras made a motion, seconded by Aaron Forgey, to approve the course for 4 CEUs and 
to make the suggestion to Dr. Margolis to change the course title. The motion passed unanimously. 
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10. Review of Quarterly Statistics (Applications, licensing, inspections, investigations,
complaints) (For information only.) 

Ms. McGee presented the following performance statistics: 

Licensees: 

The numbers of licensees for each of the last three quarters are as follows: 

Individuals 

License Type 
Funeral Arrangers 
Funeral Directors 
Embalmers 
Apprentice Embalmers 
Total 

March 31, 2025 
181 
182 
91 (42 Reciprocal) 
4 
458 

June 30, 2025 
193 
184 
91 (42 Reciprocal) 
3 
471 

Sept. 30, 2025 
197 
185 
92 (43 Reciprocal) 
7 
481 

Facilities 

License Type 
Funeral Establishments 
Direct Cremation Facilities 
Crematories 
Cemeteries 
Total 

March 31, 2025 
67 
19 
27 
18 
131 

June 30, 2025 
67 
19 
27 
18 
131 

Sept. 30, 2025 
65 
18 
26 
18 
127 

Applications: 

For the period July 1 to September 30, 2025, the office received the following applications and requests: 

License Type # of 
Applications 

Embalmer 1 
Apprentice Embalmer 5 
Funeral Director 2 
Funeral Arranger 4 
Funeral Establishment 3 
Direct Cremation Facility 0 
Crematory 0 
Cemetery 0 
Managing Funeral Director Change 2 
TOTAL 17 

Complaints 

The following reflects complaint activity for each of the following timeframes: 

Complaints April 1 - June 30 July 1 – Sept. 30 Sept 30 – Nov. 15 
Opened 6 4 5 
Closed 8 6 13 
In Progress 2 4 5 

As of November 15, 2025, there are 13 open complaints with the following status types: 
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Status Type Number 
Pending Compliance with Order/Consent Decree 3 
Pending Board Action 0 
Pending DAG Recommendation or Formal Complaint 0 
Pending 233B Notice 1 
Pending Lawsuit 2 
Pending Investigation/Review 7 
Total 13 

Inspections: 

All unannounced biennial inspections for the period of January 2024 through December 2025 have been 
completed for facility license renewals. 

In the past three calendar years, the following number of inspections have been conducted: 

CY2023: 41 
CY2024: 47 
CY2025: 64 (YTD) 

Since August 1, 2025, 17 inspections have been conducted and 19 have been closed as complete. An 
additional 11 are planned before year-end. 

Noncompliance Trends 

The largest number of findings are related to: 

• Required disclosures are not identical to language required pursuant to the Federal Trade 
Commission’s Funeral Rule. 

• Inaccurate or untimely regulatory fee report filings. 

Ms. Kandaras commended Ms. McGee for stepping in and completing inspections while the Board is 
without an inspector. Ms. McGee responded that she has enjoyed both inspections and investigations, 
and that she has been able to close several that were open for an extended period. 

11. Financial Reports. Review and approval of quarterly financial reports for period ending
October 31, 2025, and review and approval of expenditures conducted in accordance
with NRS 622.234. (For possible action.) 

Stephanie McGee presented the financial statements for the period ending October 31, 2026. Ms. McGee 
noted that the balance sheet is a snapshot as of October 31, 2026, and reflects a balance of $347,551.42 
in the checking account. With respect to the budget vs. actual to date for FY26, Ms. McGee noted that the 
financials reflect the revenue and expenses for the first quarter, or 25 percent of the fiscal year and noted 
the column titled “% of budget.” Ms. McGee noted that examinations and initial licensing fee revenue are 
higher, reflecting an increase in licensees. Ms. McGee noted that regulatory fees collected year to date 
and are at 24.22% of budget and noted that October regulatory fees are still coming in at this point. 

With respect to expenses, Ms. McGee noted that she has not yet received bills from the Attorney 
General’s Office for FY26. At the beginning of November, the Attorney General’s Office notified the Board 
of an increase in their hourly rates from approximately $157 per hour to $250. Ms. McGee noted that, by 
statute, complaint investigation reports must be submitted to the Attorney General’s Office for 
recommendation. In addition, the Attorney General’s Office is used for meetings and hearing. The new 
rate will be retroactive to July 1, 2025. 
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Ms. McGee noted that there were no meeting expenses for this meeting, as Palm Mortuary was not 
charging for the meeting being held at their location. She noted that there would be some travel expenses 
for Board members attending from outside of Las Vegas. 

Ms. McGee noted that office supplies are reflected as 297% of what was budgeted for FY26 and 
explained that this budget line currently includes software expenses that need to be reflected in the 
software expense line. 

Ms. McGee reviewed the regulatory fee report. 

Aaron Forgey asked when budgets are set. Ms. McGee responded that budget is set for the fiscal year, 
which begins on July 1 and ends on June 30. The meeting for the budget occurs yearly in May. 

Action: Celena DiLullo made a motion, seconded by Kim Kandaras, to approve the financial reports as 
presented. The motion passed unanimously. 

12. Report from Executive Director, Stephanie Bryant McGee (For information only.) 

Ms. McGee acknowledged that Lauren Guido with Davis Funeral Home was present. Ms. McGee noted 
that, after the revocation of McDermott’s license at the previous meeting and as the funeral home on 
contract with the Clark County Coroner’s Office, Davis was able to accept and care for 146 cases from 
the closed facility. Ms. Guido reported that two families have retained legal counsel and requested delays 
in disposition, and all other decedents have been cared for. 

Ms. McGee reported that the cremated remains deposited outside of Searchlight, Nevada have been 
recovered. As background, Ms. McGee explained that the Bureau of Land Management (BLM) requested 
assistance in recovering the cremated remains. In response, Palm Mortuary donated supplies and staff 
time to facilitate the recovery. Ms. McGee noted that the following individuals from Palm assisted: 

Celena DiLullo 
Kayla Blevins 
Erica Carrillo 
John Crocker 
Abraham Espinosa 
Trintion Holmes 
David Holt 
Marielle Landry 
Karch Williams 

Ms. McGee noted that she and Special Agent Stoltz of the BLM also participated. Ms. McGee stated that 
the unidentified remains have been memorialized with a marker and a poem written by Mr. Crocker. 
Some remains were identified and will be held separately, in case a family comes forward. 

Due to the closure of Desert Memorial and McDermott’s, the office has received numerous calls from 
consumers regarding preneed contracts with those facilities. Ms. McGee explained that these calls have 
been redirected to the Division of Insurance, and the Division regulates preneed funeral contracts. 

Chairman Long thanked Davis and Palm for their efforts. 

13. Discussion, recommendation, and possible action regarding annual review of executive
director performance. (For possible action.) 

Chairman Long noted that the review of Ms. McGee could be delayed, allowing new Board members to 
get a feel for her work. 

Ms. Munro asked about the review of period and whether it would be adjusted to reflect the extension. Mr. 
Feeley responded that it would be fine. 

Nevada Funeral and Cemetery Services Board 
Minutes of the Public Meeting November 19, 2025 
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Action: Raymond Giddens made motion, seconded by Celena DiLullo, to delay the review for Ms. McGee 
until the May 2026 meeting. The motion passed unanimously. 

Action: Melissa Munro made a motion, seconded by Aaron Forgey, to amend the period of review for Ms. 
McGee to November 1, 2024, to March 31, 2026. The motion passed unanimously. 

14. Discussion regarding future agenda items and future meeting dates (For possible 
action.) 

Wednesday, February 11, 2026, at 9 a.m. 
Wednesday, May 13, 2026, at 9 a.m. 
Wednesday, August 12, 2026, at 9 a.m. 
Wednesday, November 18, 2026, at 9 a.m. 

Ms. DiLullo requested that the May meeting be moved to May 20, 2026. 

Action: Celena DiLullo made a motion, seconded by Kim Kandaras, to accept the dates, as listed, with 
the exception that the May meeting be rescheduled from May 13 to May 20, 2026. The motion passed 
unanimously. 

15. Public comment 
Chairman Long opened the floor for public comment. There were no public comments. 

16. Adjournment (For Possible Action) 

Action: Raymond Giddens made a motion, seconded by Kim Kandaras, to adjourn the meeting. The 
motion passed unanimously. The meeting adjourned at 10:22 a.m. 

Nevada Funeral and Cemetery Services Board 
Minutes of the Public Meeting November 19, 2025 
Page 8 of 8 



STATE OF NEVADA 
II CLEAF.fj

FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 
Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Funeral Establishment Permit Application 

[ Eligibility and Information 

Any individual or entity wishing to obtain a funeral establishment permit in the State of Nevada must complete this 

application and submit all required documentation with a $375.00 application fee. Once the Board receives all required 

documentation, a background check will be completed for all relevant individuals and the application will be reviewed by 

the Board during a public meeting. 

IRequired Documents - ·- . ·-1 

Completed Application: Applications are required to be completed in full and must be signed. 

This document must be completed by anyone subject to disclosure requirements ifCriminal History Form: 
there are any criminal events to report. Form may be found on the Board website or mailed upon request. 

Business Entity: List of Principals: This form must be completed for any corporations, LLC's or partnerships. 

Nevada Business License: Applicants are required to comply with Nevada business licensing requirements 

and must include a current copy of State of Nevada business license. 

Zoning: A copy of the Zoning Permit issued by the City or County must be attached to this application. 

OBA- Fictitious Name Filing: Applicants are required to comply with NRS 602.010 and must submit a copy of 

their fictitious name filing. 

lli: A non-refundable payment in the amount of $375 must be submitted at time of application. Acceptable 

forms of payment include, check, money order or credit card and payable to the "Nevada Funeral and Cemetery 

Services Board." 

Applicant Details ' _ ~ :: ·" :~ ~,~ • 

Name under which the location will conduct business: 

Physical address of proposed locatjon: 

City: State: Zip Code: 
Lo.s Ve ~ ,-~-v-------1 l,--_8_9_l_20_____ 

E-mail Address:Phone Number: 

..-~ 
l•Owner Information . . .,,, 

,. 

._ ..,.,. . - < 

~ 

owner of Location: 

l FuV\em~ Lou,..'AQ LLC I 
~ Sole Proprietorship IQ] Corporation 

Type of Ownership: 
Limited Liability Company (LLC) Partnership~~ 

. 
Managing Funeral Director Information 

~ -

Name of Funeral Director who will manage this location: FD License#: 

I MCA!"\'cA \ Lcz,,0\.~() W\ \ \\~ V\ I I lO\ '=t- I 

Nevada Funeral Board EST App Rev. 4/20/2022 

http://funeral.nv.gov
mailto:nvfuneralboard@fb.nv.gov
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STATE OF NEVADA FU 
F NERAL AND CEMETERY SERVICES BOARD 
uneral Establishment Permit Application 

Page 2 of 5 

Location Inspection 

Anticipated date location will be ready for inspection: 

Applicant Preferred Mailing Address .. -, • 
Enter the preferred mailing address of the applicant that the Soard should use for routine correspondence and notices after the 

permit is issued (e.g. renewal notices). ' 
• ' • :'i,j,. ... 

Mailing Address: (All Board correspondence will be sent to this address.) 

City: State: Zip Code: 
I bea+~\~ II.--_w_A ____ ___,11 r-'---:9-<l-t '5_0 ____ 1 

Preferred Phone Number: 

I floe... -~ -=l-q 6Z 
Preferred E-mail Address: 

-·u 

Applicant Information - Natural Person , 

Complete this section if applicant is a sole proprietor and not incorporated. _ ·: 

Full Legal Name: 
I 

Mailing Address: 
I 

Cit

I I 
Zip Code: 

11 
Phone Number: 

I '
E-mail Address: 

Social Security Number: Date of Birth: Sex: 

I I !Dale [xfFemale 

CitizenshipO,s Citizen [2?jAuthoriz::ed~t~o_:_W~o::.:rk~in~th:.:,:e:_:U::::S:_.:..P:=lace:::...::o:.:...:f B:::.:i:.:rth.:.:,: _.l:I ~\"{)~5C~X~\=' ::l§(~O~===============fl 

List all prior names used by applicant: -=' ==========================-

Applicant lntc;,rmation ~ Lim~ ;LJi~lllty Company (LLC), Corporation or·Partne~hip 

Complete this section if apiilicant i~'a t.imfted Uabilitv Company, Corporation, or Partnership. , .. -'' 

Under the laws of which state was the applicant organized? 

In which state is the appficant currently domiciled? 

Date applicant was organizecf(e.g. date articles of incorporation filed): 

Have you attached the List of Principals? I f"x1 Yes I f -, No 

Contact Information Concerning Application 
Enter the name and contact information of the person the Board should contact concerning this application. _ 

Name: 

\IV¼(" " C>--: \ L02..CA V\.A VV\ rJlc,---- V\ . l 
Address: 

l 
City: State: Zip Code: 

I oeo.-l+\e. I l "'-'& I I '1'/l~ b I 
Phone Number: E-mail Address: 

Nevada Funeral Board EST App Rev. 4/20/2022 
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Page 3 of s
STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD 

Funeral Establishment Permit Application 

Yes No
Has any person subject to disclosure requirements had any legal action taken against 00 
any professional license held for any reason? 

Yes No
Are there any pending legal actions, complaints, investigations or hearings concerning □ fZ] 
any person subject to disclosure requirements in process? 

Has any person subject to disclosure requirements ever had a professional license, □ Yes ~ No 

certification or registration denied, restricted, suspended, or revoked? 
No

Has any person subject to disclosure requirements ever relinquished responsibilities, Yes□
resigned a position or been fired while a complaint was pending? 

(If you answer "YES" to any of the above questions, a Legal Reporting Form must be 

completed. Form can be found on Board website or mailed upon request.) 

Yes No
Has any person subject to disclosure requirements ever been convicted of, or pied 0 [ZI 
guilty or nolo contendere to, a violation of ANY federal or state statute, city or county 

ordinance, or any law of a foreign country? (Exclude minor traffic violations.) (Ifyou 

answer "YES" to this question, a Criminal History Form must be completed. Form can 

be found on Board website or mailed upon request.) 

General Questions 

NRS 642.016 defines a funeral establishment as a place of business conducted at a Yes □ No 

specific street address or location devoted to the care and preparation for burial or 

transportation of dead human bodies, consisting of a preparation room equipped with a 

sanitary floor, necessary drainage and ventilation, having access to necessary 

instruments and supplies for the preparation and embalming of dead human bodies for 

burial or transportation and having a display room containing an inventory of funeral 

caskets. (Partial caskets, photographs or internet displays may fulfill the inventory 

requirement.) Does this establishment meet this definition? 

Ifno, you may not use this form and must contact the Board office for further instructions. 

~ Yes No
Do you understand that pursuant to NRS 642.465, this permit, issued, must be □ 
conspicuously displayed in the establishment? 

Do you understand that pursuant to NRS 642.110, 642.280, and 642.460 all funeral Yes □ 
directors, embalmers and apprentice embalmers employed at the establishment must 

No 

conspicuously display their licenses at the establishment? 

Yes
Do you understand that pursuant to NRS 642.0696, the Board shall collect a $10 □ No 

regulatory fee for each written and signed agreement for funeral services in the State? 
11] 

In accordance with NRS 642.435, do you understand that an inspection must be Yes □ No 

conducted prior to issuing and renewing a permit? 

Nevada Business License Information
' .
Name on State Business License: 

Employer Identification Number:
Business License #: 

Nevada Funeral Board EST App Rev. 4/20/2022 
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STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD 

Funeral Establishment Permit Application .. ·~ ..-
~ 

Page 4 of s 

-
Other Llcensure Information 

No@ Yes
Does the applicant now hold, or has the applicant ever in the past held a license, permit, □ 
or certificate in the State of Nevada or any other state or jurisdiction as a funeral 

establishment, direct cremation facility, cemetery, or crematory? 

If ves. olease list all licenses below: 
Date of IssueLicense#License TypeState/Jurisdiction 

:).. '3 00 S-0 <..JL../ I ~ 71+l-ZO.Zi.~ 
I !u~e<cJ ~b\f,~rnffl 1I WA ]

IJ 2l) 7il()J ~ I 09-LO~CuWi.L • 
Lufl I13qlQ[~D~~r I1 

4 • '.' , ;~ii~-· ':N:'"7-uI 
' ,, ,, 

~ 

,, ;~--~~i'l'
( ,• ,.~! " ';.-

Certification and Signature 

All applications shall be signed by the applicant. Signatures shall be as follows: 
1) If the applicant is a natural person, the application shall be signed by that person. 
2) If the applicant is a corporation, the application shall be signed by the corporation's president. 
3) If the applicant is a partnership, the application shall be signed by a partner who has authority to sign on 

behalf of the partnership.
If the applicant is a limited liability company, the application shall be signed by a member of the company

4) 
who has authority to sign on behalf of the company. 

I hereby apply for a permit, under the laws and regulations governing funeral and cemetery services and certify that all 
statements and documents contained herein are true and correct to the best of my knowledge and belief and understand 
that if any responses on this application are false, fraudulent, misleading, inaccurate or incomplete, the application may 
be denied. Applicant further understands that if a permit is issued and it is later determined that false or misleading 

information was provided, the permit may be revoked. 

I agree to allow the Nevada Funeral and Cemetery Services Board ("Board") to communicate with any person in 
connection with this application, and understand that any information submitted, including this application, may be 
deemed a public record with the exception of any information deemed confidential by statute or regulation. 

I authorize any court, law enforcement agency, or licensing authority to release or make available to the Nevada Funeral 

and Cemetery Services Board any and all information they may have concerning applicant. 

I declare that I will comply with all requirements under Nevada Revised Statutes relating to the permit for which I have 

applied. 

I declare that I have authority to sign this application in accordance with the requirements stated. 

(' ~~p
~I rCJ.... u 

) I a;l ~3 /CZO~'S I 
./ ./\7 ,-

DateSignature of Applfcant~ ad/0 ,Authorized Agent 

I~(;] Drec,-\or /()~.( W'o.n--a l W½Y'O ~ i \\civ\ • I 
TitlePrint Name 

For Board Use Only: 

D Fee Paid: □ Ref. No.:D Date Received: s 
□ Chairman Rev.: □ Permit/Lie No:D Ex Dir Rev.: 

D Temp Approval: □ Temp Permit Malled: 

□ Board Mtg:□ Board Aooroved: □ Board Denied: 

□ Formal Approval: □ Formal Permit Malled: □ Withdrawn: 

Nevada Funeral Board EST App Rev. 4/20/2022 
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STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD 

Funeral Establishment Permit Application 

[ Credit Card Payment Information 

Payment Method 

Applicant Name 

□ a 

Amount: 

Name on Credit Card: 

Credit Card Number: 

Expiration MonthN ear 

Billing Address 

Billing City, State & Zip 

Email for Receipt: 

Authorization 

Signature: 

l Loz'"-l~a vo,· \lclr · 

□ ,., □ [~~ 

I F~{CA\€..S L.vz.v_~ LLG I 
f c,y 'R 3 I 
I 01 121, I 
I I 
I &¼-\-4-\,e, w 8- gg' 13 G · I 
llozo.ro~\:\,<c:,,vt,@1(\-a:hc-0§W1Q-\ ~u (D,IY" • 

I,~ ✓ I 
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By providing my signature, I authorize payment In the above amount to the Nevada Funeral and Cemetery Services Board for 

the above application. 

Nevada Funeral Board EST App Rev. 4/20/2022 





stCRETARY OF STATE 
' ' 

NEVADA STATE BUSINESS LICENSE 

Funerales Lozano LLC 

Nevada Business Identification# NV20253447515 
Expiration Date: 09/30/2026 

In accordance with Title 7 of Nevada Revised Statutes, pursuant to proper application duly filed and 
payment of appropriate prescribed fees, the above named is hereby granted a Nevada State Business 
License for business activities conducted within the State ofNevada. 
Valid until the expiration date listed unless suspended, revoked or cancelled in accordance with the 
provisions in Nevada Revised Statutes. License is not transferable and is not in lieu of any local business 
license, pennit or registration. 
License must be cancelled on or before its expiration date if business activity ceases. Failure to do 
so will result in late fees or penalties which, by law, cannot be waived. 

IN WITNESS WHEREOF, I have hereunto set my 
hand and affixed the Great Seal of State, at my 
office on 09/30/2025. 

Certificate Number: B202509306133131 
FRANCISCO V. AGUILARYou may verify this certificate 

Secretary of State 
online at https://www.nvsilverflume.gov/home 

https://www.nvsilverflume.gov/home


s£CRETARY OF STATE 

CERTIFICATE OF REGISTRATION 

FOREIGN LIMITED-LIABILITY 
COMPANY 

I, FRANCISCO V. AGUILAR, the duly qualified and elected Nevada Secretary of State, do hereby 
certify that Funerales Lozano LLC did on 09/29/2025 file in this office its registration to do business 
in this state and is now on file and of record in the office of the Nevada Secretary of State, and 
further, that said entity is at the date of this certificate duly qualified to exercise therein all the powers 
recited in its Articles and to transact business in the State of Nevada in accordance with the laws of 

said State. 

IN WITNESS WHEREOF, I have hereunto set my 
hand and affixed the Great Seal of State, at my 

• I 

office on 09/30/2025. 

FRANCISCO V. AGUILARCertificate Number: 8202509306133112 
Secretary of StateYou may verify this certificate 

online at https://www.nvsilverflume.gov/home 

https://www.nvsilverflume.gov/home


From: Lozano Transportation 
To: Nevada Funeral and Cemetery Services Board 
Subject: Establishment Permit Application – Funerales Lozano LLC 
Date: Monday, October 20, 2025 4:54:03 PM 
Attachments: 

Dear Stephanie, 

I hope this message finds you well. 

Attached please find the following documents for your review: 

Establishment Permit Application 

List of Principals 

Nevada State Business License 

Please let me know if I am missing any documents or if you need additional 
information. 

Thank you very much for your time and assistance. 

LOZANO FUNERAL TRANSPORTATION 
Maria Millán 
Funeral Director and location Manager 
6358 42nd Ave SW, 
Seattle, Wa 98136 
Phone: (253) 279-6398 

mailto:lozanofuneraltransportation@gmail.com
mailto:nvfuneralboard@fb.nv.gov


CLARK COUNTY BUSINESS LICENSE 

LICENSE NUMBER: 2013028-081-102 

LICENSE PERIOD: 11/01/2025 • 04/30/2026 

POST IN A CONSPICUOUS PLACE AJ THE BUSINESS LOCATION 

ISSUED TO: DUPLICATE 
Lozano Funeral Home BUSINESS LOCATION ADDRESS: 
6346 S Pecos Rd #1 
Las Vegas, NV 89120 6346 S Pecos Rd #1 

Las Vegas, NV 89120 

TYPE OF LICENSE: Personal Services - Group 1 

All slgnage must conform to standards set forth In Clark County Codes 30.72 and 30,48. Business owners are responsible to keep 
business property free of trash and graffiti, cQnform to all zoning codes requirements and, if applicable, all conditions set. forth in a 
Notice of Final Action issued by Comprehensive Planning. - ~ 

,,,. , "; • 't , .7.tJ..---
., ,._ '!£;·' y~.,,{<> 

, ./ H ,/" ~· H ~~ ~-1;/ ... 
,-, t~ { I, 

., ; ..,.,, r1 ;,,.:'\._ 
C ~~ ,,: I ' ,,~ ..,,. :"'""' '• 

J • ,,.. I(' ~....,~• 
... .,. ... , ... , 

-~ ,,J 
.t.; ✓ 

r, .,, -" 

I' 

Current Planning·Comments: 

IP zone. Approved funeral home for the preparation of the.cjeceased for burial and/or the display of the deceased in conjunction with 
an existing office/warehouse complex. T~is is not an approval !6 provide crematory services as defined by Title 30.07.02. Subject to 
noise attenuation per code. (AE-70, ZC-95-0972) • ·.,, , • 

,. : ' 
,J. ,. 

' 

DISCLAIMER 
ISSUANCE OF A BUSINESS LICENSE IS NOT AN ENDORSEMENT OF THE BUSINESS PRACTICE OF THE LICENSEE. 

PLEASE SEE REVERSE SIDE FOR ADDmONAL INFORMATION 

DEPARTMENT OF BUSINESS LIC,ENSE;J~tJ.~ 500 S GRAND CENTRAL PAR"/mAY 
BOX551810 

VINCENT V. QUEANO LAS VEGAS NV 89155-1810 
DIRECTOR OF BUSINESS LICENSE PHONE: (702) 455-4340 



































 
 

 
 

 
 
 

 

 

  

 

 
 

  

 

  

 

  

 

  

  

  

 

Stephanie McGee 

From: Jeff Long <jeffclong525@gmail.com> 
Sent: Tuesday, December 2, 2025 11:25 AM 
To: Stephanie McGee 
Subject: Re: Temporary Approval Req.--Lozano Funeral Home 

Hi Stephanie, 

Temporary approval granted. 

Jeff 

On Tue, Dec 2, 2025 at 11:01 AM Stephanie McGee <director@fb.nv.gov> wrote: 

Good morning, Jeff. 

Attached is an application for a new funeral establishment, Lozano Funeral Home, to be located at 6346 S. Pecos 
Road, Suite 1, in Las Vegas.  The applicant facility is owned by Funerales Lozano, LLC, which is owned by Maria 
Lozano.  Ms. Lozano is the proposed managing funeral director and meets the licensing and distance 
requirements for that role.  The application is complete, and the fees have been paid.  I conducted an inspection 
on November 21, 2025.  A copy of the inspection report is attached to the application. 

I am requesting your consideration for temporary approval of the establishment permit for this facility.  As you 
know, if temporary approval is granted, the full board will consider the application during the February meeting. 

Please let me know if you have any questions. Thank you, in advance! 

Kind regards, 

Stephanie 

Stephanie Bryant McGee 

1 

mailto:director@fb.nv.gov
mailto:jeffclong525@gmail.com


 

 

 

   

 

 

  

Executive Director 

Nevada Funeral & Cemetery Services Board 

3740 Lakeside Drive, Suite 201 

Reno, NV 89509 

(775)825-5535 

https://funeral.nv.gov 
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Received 11.18.2025, 
Complete on 12.24.2025 
SBM 12/26/2025 











Criminal history background checks completed 12.24.2025 SBM 
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From: Jeff Long 
To: Stephanie McGee 
Subject: Re: Temporary Approval Req. for Neptune Society on 11 South Stephanie in Las Vegas 
Date: Monday, December 29, 2025 3:03:31 PM 

Hi Stephanie - temporary approval granted for Neptune Society. 

Jeff 

On Fri, Dec 26, 2025 at 4:52 PM Stephanie McGee <director@fb.nv.gov> wrote: 

Good afternoon, Jeff. 

Attached is a redacted application submitted by Neptune Management Corporation, which is 
acquiring the business currently operating as National Cremation Society from NCS Marketing 
Services, LLC.  The application for a direct cremation facility is complete and the fees have been 
paid.  I reviewed the background reports for each of the principals of Neptune Management 
Corporation, and there were no concerns.  The proposed managing funeral director, Judy Cannon 
(FD1006) meets the requirements to serve as the managing funeral director (she is currently the 
MFD for National Cremation Society).  Neptune Society is seeking approval effective January 1, 
2026. 

Will you please consider granting temporary approval until the February meeting, when the Board, 
as a whole, can consider the application? 

Thank you, in advance.  Please let me know if you have any questions. 

Kind regards, 

Stephanie 

Stephanie Bryant McGee 

Executive Director 

Nevada Funeral & Cemetery Services Board 

3740 Lakeside Drive, Suite 201 

Reno, NV  89509 

mailto:jeffclong525@gmail.com
mailto:director@fb.nv.gov
mailto:director@fb.nv.gov
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 * Fax {775) 507-4102 

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/ 

Request for Approval of Managin Funeral Director 

I Information 

Any funeral establishment or direct cremation facility wishing to request approval of a new managing funeral director or 

transfer a managing funeral director from one location to another must complete this form and submit payment of $225. 

I Required Documents 

D Completed Request Form: Request forms are required to be completed in full. 

D Fee: A non-refundable payment in the amount of $225 must be submitted at time of request. Acceptable forms 

of payment include, check, money order or credit card and made payable to the "Nevada Funeral and Cemetery 

Services Board." 

Establishment Location Information 
Name of Location: Permit#: 

Davis Funeral Home EST26 
Physical address: 

6200 S Eastern Ave 

Phone Number: E-mail Address: 

702-736-6200 lsmith@davisfuneralservices.com 

City: State: Zip Code: 

Las Vegas NV 89119 

Preferred Mailing Address 
Mailing Address: (All Board correspondence will be sent to this address.) 

6200 S Eastern Ave 
City: 

Las Vegas 
State: 

NV 

Zip Code: 

89119 

Proposed New Managing Funeral Director Information 
Name: License# Proposed Start Date: 

Lennette Smith 893 11-11-25 
Physical Home Address: 

City: State: Zip Code: 

Las Vegas NV 89169 
Phone Number: E-mail Address: 

Verified--lives within 120 miles of facility. SBM 11.24.2025 

Does the proposed new managing Funeral Director reside within 120 miles of the [2J □ NoYes 
location? 

If proposed new managing Funeral Director manages more than one 0 N/A □ Yes □ No 
location, are each of the locations within 120 miles of each other? 

Nevada Funeral Board MFD Request Rev. 5/22/2018 

http://funeral.nv.gov
mailto:nvfuneralboard@fb.nv.gov




 

     

From: Lauren Guido 
To: Nevada Funeral and Cemetery Services Board 
Cc: Lennette Smith 
Subject: Lennette Smith 
Date: Sunday, November 23, 2025 1:14:38 PM 
Attachments: Outlook-w4dlftdu.png 

Outlook-xzvwodoy.png 

Please see the attached application to move Lennette Smith to managing director of 
Davis Funeral Home and Memorial Park. 

Lauren Guido 
General Manager Davis Funeral Home and Las Vegas Cremations 
Office 702-736-6200 

mailto:lguido@legacyfuneralgroup.com
mailto:nvfuneralboard@fb.nv.gov
mailto:LSmith@davisfuneralservices.com

FUNERAL HOMES & MEMORIAL PARK





  
 

 
 

 

  

 

  

 
 

  

 

  

 

  

  

  

 

 

 

 

Stephanie McGee 

From: Jeff Long <jeffclong525@gmail.com> 
Sent: Monday, November 24, 2025 8:46 AM 
To: Stephanie McGee 
Subject: Re: Request for Temporary Approval--Davis EST26 MFD Smith 

Good morning Stephanie - yes this is approved. 

Jeff 

On Mon, Nov 24, 2025 at 8:37 AM Stephanie McGee <director@fb.nv.gov> wrote: 

Good morning, Jeff. 

On November 23, 2025, (Sunday) Davis Funeral Home (EST26) submitted a request for approval of a new 
managing funeral director, Lennette Smith (FD893). The redacted request is attached. The application is 
complete, and the fees have been paid.  Ms. Smith resides within 120 miles of the facility and does not currently 
manage any other facility.  

Will you please consider granting temporary approval of this request until the Board, as a whole, can consider the 
request at its next meeting? 

Please let me know if you have any questions.  Thank you, in advance! 

Kind regards, 

Stephanie 

Stephanie Bryant McGee 

Executive Director 

Nevada Funeral & Cemetery Services Board 

3740 Lakeside Drive, Suite 201 

1 

mailto:director@fb.nv.gov
mailto:jeffclong525@gmail.com


   

 

 

  

Reno, NV 89509 

(775)825-5535 

https://funeral.nv.gov 
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Verified distance is less than 120 miles. SBM 12/04/2025 



225.00
Rachelle Merome

 1386
11/2028

Plantation, FL 33317
100 NW 70th Ave., Suite 200

Rachelle.Merome@sci-us.com

8/14/2025



 

From: Merome, Rachelle 
To: Nevada Funeral and Cemetery Services Board 
Subject: Request for Approval of Managing Funeral Director for Neptune Society Reno DC81L 
Date: Wednesday, December 3, 2025 12:38:41 PM 
Attachments: image002.png 

Hello Stephanie, 

I hope you had a wonderful Thanksgiving! 

We would like to officially rename Mercedes Quartucci as the funeral director 
for Neptune Society Reno DC81L, effective December 1, 2025. I have attached 
the signed form for your reference. 

Please let me know if you need any additional information for approval. 

Thank you! 

Best regards, 

Rachelle Merome 
Licensing & Regulatory Compliance Manager 
SCI Direct Inc. 
100 N.W. 70th Avenue, Suite 200 | Plantation FL 33317 
E: Rachelle.Merome@sci-us.com 
P: 954-861-4825 

mailto:rachelle.merome@sci-us.com
mailto:nvfuneralboard@fb.nv.gov
https://www.google.com/maps/search/100+N.W.+70?entry=gmail&source=g
mailto:Rachelle.Merome@sci-us.com






 

 

 

 
 

 

  

 

 
 

  

 

From: Jeff Long 
To: Stephanie McGee 
Subject: Re: Temp Apprvl Req: Neptune DC81L MFD 
Date: Thursday, December 4, 2025 12:01:04 PM 

Hi Stephanie, 

Temp approval granted. 

Thank you, 
Jeff 

On Thu, Dec 4, 2025 at 11:57 AM Stephanie McGee <director@fb.nv.gov> wrote: 

Good morning, Jeff. 

On December 3, 2025, Neptune Society (Reno) (DC81L) submitted a request for approval of a 
new managing funeral director, Mercedes Quartucci (FD983). The redacted request is attached. 
The application is complete, and the fees have been paid.  Ms. Quartucci resides within 120 miles 
of the facility and does not currently manage any other facility. 

Will you please consider granting temporary approval of this request until the Board, as a whole, 
can consider the request at its next meeting? 

Please let me know if you have any questions.  Thank you, in advance! 

Kind regards, 

Stephanie 

Stephanie Bryant McGee 

Executive Director 

Nevada Funeral & Cemetery Services Board 

3740 Lakeside Drive, Suite 201 

Reno, NV 89509 

(775)825-5535 

https://funeral.nv.gov 

mailto:jeffclong525@gmail.com
mailto:director@fb.nv.gov
mailto:director@fb.nv.gov
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://funeral.nv.gov/


Verified-lives w/in 120 miles. SBM 12.15.2025 





 

 

 

 
 

 

 

 

 

  

From: Jeff Long 
To: Stephanie McGee 
Subject: Re: Temp. Apprvl Rqst.--Mountain View EST3 MFD 
Date: Monday, December 15, 2025 12:29:42 PM 

Hi Stephanie - temporary approval granted for Mr. Schwerdtfeger. 

Thank you, 
Jeff 

On Mon, Dec 15, 2025 at 10:14 AM Stephanie McGee <director@fb.nv.gov> wrote: 

Good morning, Jeff. 

Attached, please find a Request for Approval of Managing Funeral Director submitted by 
Mountain View Mortuary (EST3).  The funeral home is seeking approval for Steven 
Schwerdtfeger (FD1040) to serve as its managing funeral director effective today.  The application 
is complete, and the fees have been paid.  Mr. Schwerdtfeger resides within 120 miles of the 
facility and does not currently manage any other facilities. 

Will you please consider granting temporary approval of this request? 

Please let me know if you have any questions.  Thank you! 

Kind regards, 

Stephanie 

Stephanie Bryant McGee 

Executive Director 

Nevada Funeral & Cemetery Services Board 

3740 Lakeside Drive, Suite 201 

Reno, NV 89509 

(775)825-5535 

https://funeral.nv.gov 

mailto:jeffclong525@gmail.com
mailto:director@fb.nv.gov
mailto:director@fb.nv.gov
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://funeral.nv.gov/


877-327-4109 josh@earthfuneral.com 

Verified-lives within 120 miles. SBM 12.15.2025 

mailto:josh@earthfuneral.com




From: Chris Taktak 
To: Nevada Funeral and Cemetery Services Board 
Subject: NV Change of Managing FD_20251211_signed 
Date: Thursday, December 11, 2025 1:23:50 PM 
Attachments: 

mailto:chris.taktak@earthfuneral.com
mailto:nvfuneralboard@fb.nv.gov


 

 

 

 

  
 

 

 

 

 

 

 
 

  

From: Jeff Long 
To: Stephanie McGee 
Subject: Re: Temp. Apprvl Rqst--Earth Funeral EST144 MFD Dami 
Date: Monday, December 15, 2025 12:30:40 PM 

Hi Stephanie - temporary approval granted for Ms. Dana Dami. 

Thank you, 
Jeff 

On Mon, Dec 15, 2025 at 11:09 AM Stephanie McGee <director@fb.nv.gov> wrote: 

Good morning, Jeff. 

Attached, please find a Request for Approval of Managing Funeral Director submitted by Earth 
Funeral (EST144) for approval of Dana Dami (FD1042) to serves as its managing funeral 
director.  The application is complete, and the fees have been paid.  Ms. Dami resides within 120 
miles of the facility and does not currently manage any facilities.  The proposed start date is 
January 1, 2025. 

Will you please consider granting temporary approval until the February meeting, when the Board 
as a whole may consider the request? 

Please let me know if you have any questions. 

Kind regards, 

Stephanie 

Stephanie Bryant McGee 

Executive Director 

Nevada Funeral & Cemetery Services Board 

3740 Lakeside Drive, Suite 201 

Reno, NV 89509 

(775)825-5535 

mailto:jeffclong525@gmail.com
mailto:director@fb.nv.gov
mailto:director@fb.nv.gov
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
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Verified-lives w/in 120 miles of facility. SBM 
01.13.2026 





 
 

 

 

From: David Squires 
To: Nevada Funeral and Cemetery Services Board 
Subject: Req for Managing FD, Simple Cremation, Inc., DC53L and DC85L 
Date: Thursday, January 8, 2026 4:39:05 PM 
Attachments: 

Hi Stephanie – please see attached regarding two Requests for Managing FD regarding Catherine 
Paniagua (FD1044) pertaining to DC53L (3620 N. Rancho Dr., Las Vegas, NV 89109) and DC85L (4155 
S. Durango, Suite 206, Las Vegas, NV 89113). 

Thank you! 

mailto:dsquires@lapalomafuneralservices.com
mailto:nvfuneralboard@fb.nv.gov


 

 

 

 

  
 

 

 

 

 

 

 
 

  

From: Jeff Long 
To: Stephanie McGee 
Subject: Re: Temporary Approval Req--Simple DC53L and DC85L MFD 
Date: Tuesday, January 13, 2026 12:36:02 PM 

Hi Stephanie- temporary approval granted for Ms. Paniagua. 

Thank you, 
Jeff 

On Tue, Jan 13, 2026 at 12:22 PM Stephanie McGee <director@fb.nv.gov> wrote: 

Good afternoon, Jeff. 

Attached, please find the requests submitted by Simple Cremation DC53L and Simple Cremation 
DC85L for approval of Catherine Paniagua to serve as the managing funeral director for both 
facilities effective January 15, 2026. The applications are complete, and the fees have been paid. 
Ms. Paniagua is licensed as a funeral director (FD1044) and lives within 120 miles of each 
facility.  The facilities are within 120 miles of each other.  Currently, Ms. Paniagua does not 
manage any other facility. 

Will you please consider granting temporary approval for Ms. Paniagua to serve as the managing 
funeral director for both facilities?  If approved, the requests will be added to the agenda for the 
February Board meeting. 

Please let me know if you have any questions. 

Kind regards, 

Stephanie 

Stephanie Bryant McGee 

Executive Director 

Nevada Funeral & Cemetery Services Board 

3740 Lakeside Drive, Suite 201 

Reno, NV 89509 

mailto:jeffclong525@gmail.com
mailto:director@fb.nv.gov
mailto:director@fb.nv.gov
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
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Verified-lives w/in 120 miles SBM 01.13.2026 





 
 

 

 

From: David Squires 
To: Nevada Funeral and Cemetery Services Board 
Subject: Req for Managing FD, Simple Cremation, Inc., DC53L and DC85L 
Date: Thursday, January 8, 2026 4:39:05 PM 
Attachments: 

Hi Stephanie – please see attached regarding two Requests for Managing FD regarding Catherine 
Paniagua (FD1044) pertaining to DC53L (3620 N. Rancho Dr., Las Vegas, NV 89109) and DC85L (4155 
S. Durango, Suite 206, Las Vegas, NV 89113). 

Thank you! 

mailto:dsquires@lapalomafuneralservices.com
mailto:nvfuneralboard@fb.nv.gov


 

 

 

 

  
 

 

 

 

 

 

 
 

  

From: Jeff Long 
To: Stephanie McGee 
Subject: Re: Temporary Approval Req--Simple DC53L and DC85L MFD 
Date: Tuesday, January 13, 2026 12:36:02 PM 

Hi Stephanie- temporary approval granted for Ms. Paniagua. 

Thank you, 
Jeff 

On Tue, Jan 13, 2026 at 12:22 PM Stephanie McGee <director@fb.nv.gov> wrote: 

Good afternoon, Jeff. 

Attached, please find the requests submitted by Simple Cremation DC53L and Simple Cremation 
DC85L for approval of Catherine Paniagua to serve as the managing funeral director for both 
facilities effective January 15, 2026. The applications are complete, and the fees have been paid. 
Ms. Paniagua is licensed as a funeral director (FD1044) and lives within 120 miles of each 
facility.  The facilities are within 120 miles of each other.  Currently, Ms. Paniagua does not 
manage any other facility. 

Will you please consider granting temporary approval for Ms. Paniagua to serve as the managing 
funeral director for both facilities?  If approved, the requests will be added to the agenda for the 
February Board meeting. 

Please let me know if you have any questions. 

Kind regards, 

Stephanie 

Stephanie Bryant McGee 

Executive Director 

Nevada Funeral & Cemetery Services Board 

3740 Lakeside Drive, Suite 201 

Reno, NV 89509 

mailto:jeffclong525@gmail.com
mailto:director@fb.nv.gov
mailto:director@fb.nv.gov
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g


 

(775)825-5535 
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From: Mary Bey-Anderson 
To: Nevada Funeral and Cemetery Services Board 
Subject: Request for Approval of Managing Funeral Director 
Date: Tuesday, January 13, 2026 5:38:54 PM 
Attachments: 

Hi Jill, 

Attached is my application for approval of managing funeral director. 

Mary Bey-Anderson | Associate Agent 
An Independent Agent Representing Aflac 
Nevada 
American Family Life Assurance Company of Columbus (Aflac) 

Tel: 702-416-7068 
Fax: 702.538.8693 
6127 S. Rainbow Blvd. Suite 110 
Las Vegas, NV 89118 

mary_beyanderson@us.aflac.com | aflac.com 

mailto:marybeyanderson@gmail.com
mailto:nvfuneralboard@fb.nv.gov
mailto:daniel_jaime@us.aflac.com
http://aflac.com/


 

 

 

 

  

 

 

 

 

 
 

  

From: Jeff Long 
To: Stephanie McGee 
Subject: Re: Temp. Apprvl. Req.-Andres Family EST129 MFD 
Date: Wednesday, January 14, 2026 3:34:47 PM 

Hi Stephanie - temporary approval granted for Ms. Mary Bey-Anderson. 

Thank you, 
Jeff 

On Wed, Jan 14, 2026 at 12:36 PM Stephanie McGee <director@fb.nv.gov> wrote: 

Good afternoon, Jeff. 

On January 14, 2026, the office received the attached request (redacted) from Andres Family 
Mortuary and Cremation for approval of Mary Bey-Anderson to act as the facility’s managing 
funeral director.  The application is complete, and the fees have been paid.  Ms. Bey-Anderson 
holds a valid funeral director license (FD1047), lives within 120 miles of the facility, and is not 
currently the managing funeral director for any facilities. 

Will you please consider granting temporary approval until the full Board may consider the 
request during the February meeting? 

Please let me know if you have any questions. Thank you, in advance! 

Kind regards, 

Stephanie 

Stephanie Bryant McGee 

Executive Director 

Nevada Funeral & Cemetery Services Board 

3740 Lakeside Drive, Suite 201 

Reno, NV 89509 

(775)825-5535 

https://funeral.nv.gov 

mailto:jeffclong525@gmail.com
mailto:director@fb.nv.gov
mailto:director@fb.nv.gov
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 
Phone (775) 825-5535 • Fax (77S) 507--4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Request for A proval of Managin Funeral Director 

! Information 

Any funeral establishment or direct cremation facility wishing to request approval of a new managing funeral director or 
transfer a managing funeral director from one location to another must complete this form and submit payment of $225. 

I Required Documents 

D Completed Request Form: Request fonns are required to be completed in full. 

D Fee: A non-refundable payment in the amount of $225 must be submitted at time of request. Acceptable forms 
of payment include, check, money order or credit card and made payable to the "Nevada Funeral and Cemetery 
Services Board." 

Establishment Location Information 
Name of Location: Permit#: 

Palm South Jones EST37 
Physical address: 

1600 South Jones BL VD 
City: state: Zip Code: 

Las Vegas Nevada 89146 
Phone Number: E-mail Address:e

702-464-8420 Kayla.Blevins@PalmMortuary.com 

Preferred Mailing Address 
Mailing Address: (All Board correspondence will be sent to this address.) 

1600 South Jones BLVD 
City: State: Zip Code: 

Las Vegas Nevada 89146 

Proposed New Managing Funeral Director Information 
Name: License# Proposed Start Date: 

Kayla Blevins FD1046 01/14/2026 
Physical Home Address: Verified--Lives within 120 miles of facility. SBM 01.16.2026 

City: State: Zip Code: 

Las Vegas Nevada 89146 
Phone Number: E-mail Address:e

Kayla.Blevins@PalmMortuary.com 

Does the proposed new managing Funeral Director reside within 120 miles of the Yes0 □ Noe
location? 

If proposed new managing Funeral Director manages more than one □ NIA No 
location, are each of the locations within 120 miles of each other? 

Ne11eda Funeral Board MFD Request Rev. 5/22/2018 

mailto:Kayla.Blevins@PalmMortuary.com
mailto:Kayla.Blevins@PalmMortuary.com
http://funeral.nv.gov
mailto:nvfuneralboard@fb.nv.gov




 

 

 

 

 

 

 

 

 

 

 

 
 

  

From: Jeff Long 
To: Stephanie McGee 
Subject: Re: Temp. Apprvl. Rqst. - Palm South Jones EST37 MFD Blevins 
Date: Friday, January 16, 2026 10:22:05 AM 

Hi Stephanie - temporary approval granted for Kayla Blevins. 

Thank you, 
Jeff 

On Fri, Jan 16, 2026 at 10:03 AM Stephanie McGee <director@fb.nv.gov> wrote: 

Good morning, Jeff. 

Today, the office received a request for approval of Kayla Blevins, FD1046, to serve as managing 
funeral director for Palm South Jones, EST37, effective upon approval. The application is 
complete, and the fees have been paid. Ms. Blevins lives within 120 miles of the facility and 
currently does not serve as a managing funeral director for any facility. 

Will you please consider granting temporary approval for this request?  If approved, this will be 
added to the agenda for the February meeting. 

Thank you.  Please let me know if you have any questions. 

Kind regards, 

Stephanie 

Stephanie Bryant McGee 

Executive Director 

Nevada Funeral & Cemetery Services Board 

3740 Lakeside Drive, Suite 201 

Reno, NV 89509 

(775)825-5535 

https://funeral.nv.gov 

mailto:jeffclong525@gmail.com
mailto:director@fb.nv.gov
mailto:director@fb.nv.gov
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
https://www.google.com/maps/search/3740+Lakeside+Drive,+Suite+201+%0D%0A+%0D%0A+Reno,+NV+89509?entry=gmail&source=g
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12/04/2025 

Dannielle Lynn Christensen 

Dannielle Christensen 



Dannielle Lynn Christensen 
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Dannielle Lynn Christensen 
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From: Dannielle Christensen 
To: Nevada Funeral and Cemetery Services Board 
Subject: Letter of Recomendation from Larry Neubauer 
Date: Thursday, January 15, 2026 8:54:51 AM 
Attachments: Letter of Recommendation.pdf 

Hello, 
I have attached a letter of recommendation that Larry Neubauer wrote on my behalf. He said if 
you have any questions feel free to contact him. 

Thank you for your time, 
Dannielle Christensen 

mailto:danniellechristensen83@gmail.com
mailto:nvfuneralboard@fb.nv.gov







State of Nevada 

FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201 Reno, NV 89509 

Phone (775) 825-5535 * Email: nvfuneralboard@fb.nv.gov 

Agenda Item 8: Performance Statistics 

 
 

 

 

 
  

 
 

 
   
 

 
  
  

 

   
 
 

 
 

    

    
      

    
 
 
 

 

 
 

 
 

   
 

 
  

 
 

 

Licensees: 

The numbers of licensees for each of the previous four quarters are as follows: 

Individuals 

License Type March 31, 2025 June 30, 2025 Sept. 30, 2025 Dec. 31, 2025 
Funeral Arrangers 181 193 197 204 
Funeral Directors 183 185 186 187 
Embalmers 91 (42 Reciprocal) 91 (42 Reciprocal) 92 (43 Reciprocal) 92 (42 Reciprocal) 
Apprentice Embalmers 4 3 7 7 
Total 459 472 482 490 

Facilities 

License Type March 31, 2025 June 30, 2025 Sept. 30, 2025 Dec. 31, 2025 
Funeral Establishments 67 67 65 67 
Direct Cremation Facilities 19 19 18 18 
Crematories 27 27 26 26 
Cemeteries 18 18 18 18 
Total 131 131 127 129 

Applications:  

Since the November meeting, the office has received the following applications and requests:  

License Type # Received 
Embalmer  0 
Apprentice Embalmer 1 
Funeral Director 9 
Funeral Arranger 15 
Funeral Establishment  2 
Direct Cremation Facility 1 
Crematory 1 
Cemetery 0 
Managing Funeral Director 14 
TOTAL 43 

Nevada Funeral & Cemetery Services Board 
Agenda Item 8: Performance Statistics 
February 11, 2026 

mailto:nvfuneralboard@fb.nv.gov


 
 

 
 

 

 

 
 
 
 

  
 
 

 
 

 

 
 

 
  

   
  

 
 
 
 

 
 

 
 

  
 

  
 

  
 
 

  
  

 

  
  
  
 

 
 

 
 

 
 

 
  

 

FY26: Days from Complete Application to Licensure 

License Type Average # of Days 
Embalmer  6 
Apprentice Embalmer 8 
Funeral Director 4 
Funeral Arranger 2 
Funeral Establishment  12 
Direct Cremation Facility 21 
Crematory  NA 
Cemetery  NA 
Managing Funeral Director 2 

Renewals: 

Renewals for all license types were due January 1, 2026.  A late fee of $75 is added to the renewal fee for any license not 
renewed by February 1.  On March 1, 2026, renewals close and licenses will expire effective December 31, 2025.  
Individual renewal notices were provided for 479 individual licenses.  As of February 6, 2026, renewal numbers are as 
follows: 

License Type Renewed No Renewal 
Submitted 

Embalmer  75 16 
Funeral Director 159 25 
Funeral Arranger 144 55 
Funeral Establishment  66 0 
Direct Cremation Facility 17 0 
Crematory 25 1 
Cemetery 17 1 

Complaints and Inquiries 

The following reflects complaint activity for each of the following timeframes: 

Complaints June 30, 2025 Sep. 30, 2025 Dec 31, 2025 
Opened 6 4 9 
Closed 8 8 15 

Complaints by Fiscal Year 
Fiscal Year Opened Pending as of 

1/31/2026 
Administrative 
Action Taken 

Dismissed Withdrawn 

FY23 16 0 1 14 1 
FY24 27 1 (lawsuit) 13 9 4 
FY25 19 1 (lawsuit) 1 17 1 
FY26 (YTD) 15 9 0 6 0 

As of February 6, 2026, the open complaints are in the following status types: 

Status Type Number 
Pending Board Action 0 
Pending DAG Rec./Formal Complaint 1 
Pending 233B Notice 2 
Pending Response to 233B 0 

Nevada Funeral & Cemetery Services Board 
Agenda Item 8: Performance Statistics 
February 11, 2026 



 
 

 
 

 

  
  
  
  

 

 
 
 

 
 

 

 
  
  
  

 
 

 
 

 
 

Pending Lawsuit 2 
Pending Investigation 6 
Total 11 

Closed Complaints 
Fiscal Year 

FY23

Closed  

21 

Average Days 
Receipt to Close 
253 

FY24 10 238 
FY25 24 361 
FY26 (YTD) 24 314 

In addition to formal complaints, the office receives and resolves inquiries from consumers. For FY26 through February 6, 
2026, the office logged 381 phone calls and 72 email conversations regarding consumer-related inquiries. 

Inspections: 

The following number of inspections have been conducted: 

Fiscal Year Inspections 
Completed 

Number with 
Noncompliance 

Percentage 
Inspected 

FY24 56 24 49% 
FY25 68 27 60% 
FY26 YTD 48 22 42% 

Noncompliance Trends 

The most common findings are related to disclosures required pursuant to the Federal Trade Commission’s Funeral Rule 
and pursuant to NRS 642.019.  These disclosures must be identical to the language set forth in Part 453 of Title 16 of the 
Code of Federal Regulations. 

Nevada Funeral & Cemetery Services Board 
Agenda Item 8: Performance Statistics 
February 11, 2026 



State of Nevada 

FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201 Reno, NV 89509 

Phone (775) 825-5535 * Email: nvfuneralboard@fb.nv.gov 

Executive Director Report – February 2026 

 

 

 
 

 
 

 

 

 
 

 

 

 
 

 

 
 

 

Executive Summary
Renewals are nearly complete for this biennium. Inspections are moving forward, and we are on track to 
inspect every facility by the end of the fiscal year (June 30, 2026). The Department of Business & Industry is 
moving forward with regulations regarding board operations and reporting requirements. Day-to-day operations 
are moving smoothly. 

Inspector Position
At this point, I intend to keep this position open through the end of the fiscal year, at which point, I will have a 
better feel for the staffing needs for the office. This will provide an opportunity for me to review the process and 
develop procedures, as well as personally inspecting each facility. At that time, I will make a recommendation 
to the Board. 

Regulations Proposed by the Office of Nevada Boards, Commissions, and Council Standards
The regulations proposed by the Department of Business and Industry’s Office of Nevada Boards, 
Commissions, and Councils Standards are progressing. I received the latest draft on February 3, 2026.  The 
Office communicated that it intends to hold a second workshop on the proposed regulations 

Required Reports
The Quarterly Report of Occupational Licensing Boards was uploaded to the Legislative Counsel Bureau on 
February 2, 2026.  Pursuant to NRS 622.100, this Board is required to report licensing totals, disciplinary 
actions, and license denials.  The report is available at: Nevada Legislative Counsel Bureau Reports of 
Occupational Licensing Boards (state.nv.us). 

The State Professional and Occupational Licensee Report was submitted to the State Controller’s Office on 
January 28, 2026. This report is required pursuant to NRS 353C.1965 

Public Record Requests/Media Contacts
The office received two media requests regarding the cremated remains discovered in Searchlight. The office 
received five public records requests since the last meeting.  

Board Records 
Jill and I are continuing to convert historical paper records to electronic files. 

Gratitude 
In the past six months, there have been hearings, renewals, facilities opening and others closing. Needless to 
say, this has been a busy time. I appreciate knowing that you are dedicated to regulating the funeral industry in 
a thoughtful and fair manner. Thank you, so much, for the time you dedicate to serving the Board.  

https://state.nv.us
mailto:nvfuneralboard@fb.nv.gov
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